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Understanding L£eol#Lcane
Fraud, Waste, and Abuse

Choosing hospice care is a big step, and we’re honored to walk alongside those on their end-of-life
journey and their loved ones. Our focus is always on comfort, dignity, and respect.

You may hear the terms fraud, waste, and abuse in healthcare. We know those words can sound
concerning, so we want to explain them simply and reassure you of our commitment to quality care.

What does this mean?

Fraud: When someone intentionally gives false information or misrepresents services to receive
payment or services.

Waste: Overuse, underuse, or misuse of services or resources that result in unnecessary costs.
Often due to inefficient practices.

Abuse: Practices that may not be intentional but result in incorrect billing or care.

What this means for you?
Our promise is simple: we do the right thing, always.

* We create an individualized plan of care and provide recommendations based only on what your
loved one truly needs.

* We are open and honest about services, visits, and any costs.

* We have audits, policies, and procedures in place to make sure everything is handled properly
and respectfully.

You are part of the care team

We encourage you to ask questions and share any concerns. If something ever feels unclear, please
let us know. You can always speak with a member of our team, and you have the right to share
concerns confidentially. We will listen and respond with care and respect.

We’re here to support you with not only quality care, but also with honesty and transparency.
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